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BEFORE USE, PLEASE READ AND FOLLOW ALL SAFETY RULES AND OPERATING INSTRUCTIONS.
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KEGCO has a policy of continuous improvement on its products and 
reserves the right to change materials and specifications without notice
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SAFETY INFORMATION & WARNINGS

Your safety and the safety of others is very important.

We have provided many important safety messages in this manual and 
on your appliance. Always read and obey all safety messages. This is the 
Safety Alert Symbol. The symbol alerts you to potential hazards that can 
kill or injure you and others. All safety messages will follow the Safety 
Alert Symbol and either the word DANGER or WARNING.

DANGER means that failure to heed this safety statement may result in severe personal injury 
or death.

WARNING means that failure to heed this safety statement may result in extensive product 
damage, serious personal injury, or death.

All safety messages will alert you about the potential hazard, tell you how to reduce the chance 
of injury, and let you know what can happen if the instructions are not followed.

IMPORTANT SAFEGUARDS
Before the appliance is used, it must be properly positioned and installed as described in this 
manual, so please read the manual carefully. To reduce the risk of fire, electrical shock or injury 
when using this appliance, follow basic precautions, including the following:

•	 Plug into a grounded 3-prong outlet.  Do not under any circumstances cut or remove the third 
ground prong from the power cord supplied, do not use an adapter, and do not use an extension 
cord. 

•	 It is recommended that a separate circuit, serving only your appliance be used. Do not use outlets 
that can be turned off by a switch or pull chain. 

•	 Never clean appliance parts with flammable fluids and do not store or use gasoline or other 
flammable vapors and liquids in the vicinity of this or any other appliance. The fumes can create a 
fire hazard or explosion.

•	 Do not store or use gasoline or other flammable fluids and liquids in the vicinity of this or any other 
appliance. The fumes can create a fire hazard or explosion.

•	 Do not connect and disconnect the plug when your hands are wet.
•	 Unplug the appliance or disconnect power before cleaning or servicing. Failure to do so can result in 

electrical shock or death. 
•	 Do not attempt to repair or replace any part of your appliance unless it is specifically recommended 

in this manual. All other servicing should be referred to a qualified technician.
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•	 Use two or more people to move and install appliance. Failure to do so can result in back or other 
injury. 

•	 To ensure proper ventilation for your appliance, the front of the unit must be completely 
unobstructed. Choose a well-ventilated area with temperatures above 50°F (~10°C) and below 
110°F (~43°C). This unit must be installed in an area protected from the element, such as wind, rain, 
water spray or drips. 

•	 The appliance should not be located next to ovens, grills or other high heat sources or in areas of 
extreme colD.

•	 The appliance must be installed with all electrical, water, and drain connections (if applicable) in 
accordance with state and local codes. A standard electrical supply (110 V AC only, 60 Hz), properly 
grounded in accordance with the National Electrical Code and local ordinances is required. 

•	 Do not kink or pinch the power supply cord of appliance. 
•	 The fuse (or circuit breaker) size should be 15 amperes. 
•	 It is important for the appliance to be leveled in order to work properly. You may need to make 

several adjustments to level it.
•	 Check for leaks of any kind after turning on the appliance for the first time.
•	 Never allow children to operate, play with or crawl inside the appliance. Child entrapment and 

suffocation are not just problems of the past, junked or abandoned appliances are still dangerous.  
When no longer using your old beverage center, take off the door and leave the shelves in place so 
that children may not climb inside easily.

•	 Do not use solvent-based cleansers or abrasives on the interior as they may damage or discolor the 
interior.

•	 Use this appliance only for its intended purpose as described in this instruction manual.
•	 Keep fingers out of the “pinch point” areas. Clearances between the door and cabinet are 

necessarily small. Be careful closing the door when children are nearby. 
•	 Because of potential safety hazards under certain conditions, it is strongly recommended that you 

do not use an extension cord with this appliance. However, if you must use an extension cord, it is 
absolutely necessary that it be a UL/CUL-Listed, 3-wire grounding type appliance extension cord 
having a grounding type plug and outlet and that the electrical rating of the cord be 110 volts and 
at least 10 amperes.

FOLLOW WARNING CALLOUTS BELOW ONLY WHEN APPLICABLE TO YOUR MODEL
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Attention: Child Entrapement Risk!

Child entrapment and suffocation are not problems of the past. Junked or abandoned 
appliances are still dangerous, even if they will “just sit for a few days.”

Before discarding your old refrigerator, take off the doors, and leave the shelves in 
place so that children may not easily climb inside.

- SAVE THESE INSTRUCTIONS -
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Troubleshooting
There are many common issues you may experience with your wine unit that can be solved very easily, without the 
need of a service call.  Try the tips below to troubleshoot your unit should you experience any problems:

PROBLEM  POSSIBLE CAUSE SOLUTION

The fridge isn’t working

Not connected to a power supply Plug in the fridge
Appliance is turned off Turn on the fridge
The circuit breaker tripped or a fuse has 
blown out

Turn the circuit breaker back on, or 
replace the fuse

The fridge isn’t cold 
enough

The temperature is not set correctly Check the set temperature
The ambient temperature could require a 
lower temperature setting Set to a lower temperature

The door is being opened too often Do not open the door more often 
than necessary

The door was not closed completely Close door properly

The door is not hermetically sealed
Check the door seal and clean or 
replace if it does not provide a 
proper seal

The condenser is too dirty Clean the condenser when 
necessary

The ventilation opening is blocked or too 
dusty

Clear any obstructions and clean the 
dust
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PROBLEM  POSSIBLE CAUSE SOLUTION

The fridge turns itself on 
and off frequently

The room temperature is higher than normal Move the fridge to a cooler place
A large amount of food has been placed in 
the fridge

Let the fridge run for a while to see 
if it reaches the set temperature

The door is being opened too often Do not open the door more often 
than necessary

The door was not closed completely Close door properly

The door is not hermetically sealed
Check the door seal and clean or 
replace if it does not provide a 
proper seal

The interior light does not 
work

Appliance not connected to a power supply Plug in the fridge

The lighting is turned off Turn on the lighting by pressing the 
lighting button on the control panel

The circuit breaker is tripped or a fuse has 
blown out

Turn the circuit breaker back on or 
replace the fuse

The fridge is vibrating 
or shaking a lot during 
operation

The fridge is not properly leveled Level the fridge with the adjustable 
feet or casters

The fridge is making too 
much noise

As the refrigerant flows through the fridge, you may hear rattling or gurgling 
noises. Both are normal. When temperature fluctuation occurs, the expansion and 
contraction of the inner walls of the fridge may cause popping or crackling noises, 
which are also normal.
The fridge is not properly leveled Level the fridge with the adjustable 

feet or casters
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PROBLEM  POSSIBLE CAUSE SOLUTION

The door will not close 
properly

The fridge is not properly leveled Level the fridge with the adjustable 
feet or casters

The door was reversed and not properly 
installed

Check the door hinge and 
reassemble correctly

The gasket is dirty Clean the door gasket

The shelves are out of position
Check the shelves and refit correctly 
to make sure they don’t interfere 
with the door

The fridge is beeping 
consistently

The door has been left open for more than 
60 seconds

Close the door and leave it for at 
least 15 minutes

The temperature has suddenly changed 
significantly from the set temperature

Leave the door closed and wait 
for the unit to reach the set 
temperature
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Technical Specifications

Dimensions 34.1” H x 14.9” W x 23.6” D (without handle)

Cubic Footage 3.18 Cubic Feet

Weight 69.5 lbs. (Empty)

Voltage / Frequency 110v / 60 Hz

Running Amps 1.3A

Refrigerant R600a

Operating Temperature 32°F – 72°F
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277

Model(s): HK-15BC-SS 
Capacity: 3.18 Cubic Feet

Refrigerator
Automatic Defrost
Compact
Without Through-the-Door Ice
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Warranty Information

WHAT IS COVERED LIMITED ONE-YEAR WARRANTY: 

For one year from the date of purchase by the original owner, Kegco will, at its option, repair or replace any part of 
the unit, which proves to be defective in material or workmanship under normal use. During this period Kegco will 
provide all parts and labor necessary to correct such defects free of charge, so long as the unit has been installed 
and operated in accordance with the written instructions in this manual. Kegco will provide you with a reasonably 
similar replacement product that is either new or factory refurbished. In rental or commercial use, the warranty 
period is 90 days. All Kegco Appliances of 3.5 cubic feet capacity or less must be brought/sent to the appliance 
service shop for repair. 

LIMITED SECOND THROUGH FIFTH YEAR WARRANTY: 

For the second through the fifth year from date of original purchase, Kegco Products will provide a replacement 
compressor free of charge due to a failure. You are responsible for the service labor and freight charges. In rental or 
commercial use, the limited compressor warranty is one year and nine months. Cost to move the appliance to the 
servicers’ shop and back to the user’s home, as may be required, are the user’s responsibility. 

WHAT IS NOT COVERED: 

•	 Content losses of food or other, due to spoilage. 
•	 Incidental or consequential damages. 
•	 Parts and labor costs for the following will not be considered as warranty: 

o	 Door springs, and/or frames. 
o	 Inner door panels, door rails and/or door supports. 
o	 Light bulbs and/or plastic housing. 
o	 Plastic cabinet liners. 
o	 Punctured evaporator that voids the warranty on the complete sealed system. 
o	 Repairs performed by unauthorized servicers. 
o	 Shipping and handling costs associated with the replacement of the unit. 
o	 Service calls that do not involve defects in material or workmanship such as customer education, 

door reversal, or proper installation. 
o	 Surcharges including, but not limited to, any after hour, weekend, or holiday service calls, tolls, ferry 

trip charges, or mileage expense for service call to remote areas, including the State of Alaska. 
o	 Service calls that are related to external problems, such as abuse, misuse, inadequate electrical 

power, accidents, fire, floods, or acts of God. 
o	 Replacement of house fuses or resetting circuit breakers. 

•	 Failure of the product if it is used for other than its intended purpose. 
•	 This warranty does not apply outside the Continental USA. 

SERVICE FOR YOUR BEVERAGE CENTER: 
With the purchase of your Kegco appliance, you can have the confidence that if you ever need additional 
information or assistance, the Kegco Customer Service team will be here for you. Whatever your questions are 
about our products, help is available. Just call us toll-free. 

KEGCO PRODUCT CUSTOMER SERVICES: 
Product Information, Part Orders and In-Home Repair Service:  888-980-4810




